
Debi Brown,left, credits Live Well, Work Well Health Coach Mary Wedel with helping her  
effectively manage her diabetes and improve her health.

Keeping up-to-date with diabetes is easier 
when Mary supplies support materials to  
her patients. Here, Debi takes home some 
helpful literature.

It all started with a letter and e-mail. It ended with a 42-pound 
weight loss, increased energy, and 
better glucose numbers.

“It” is Debi Brown’s impressive 
success with FHN’s Live Well, Work 
Well Diabetes Disease Management 
Program for employees, a collaborative 
effort between patients, their families, 
and healthcare teams. Debi’s team 
included Nurse Health Coach Mary 
Wedel, MSN-BC; Nurse Practitioner 
LuAnn Jordan, BC-FNP; and affiliated 
podiatrists and optometrists as needed.

Mary, the nurse health coach for the 
program, is not a stereotypical coach. 
She doesn’t wear a whistle and she 
doesn’t carry a clipboard. But she 
does teach, encourage, and guide her 
patients to improve their wellness. 

“I get a list of people with chronic 
diseases like diabetes and asthma, 
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and they are automatically enrolled to receive my services 
if they want them,” Mary says. “My 
role is to help motivate these patients 
and simplify their approach to disease 
management so they don’t get 
overwhelmed or discouraged. It is quite 
spectacular to watch the improvement 
after people commit to making a 
change.”

FHN employees and spouses 
diagnosed with any of five different 
chronic diseases are automatically 
enrolled in a Disease Management 
Program (DMP) each year. Each 
DMP – Asthma, Coronary Artery 
Disease, Diabetes, Hyperlipidemia 
(high cholesterol), and Hypertension 
(high blood pressure) – has different 
criteria, goals and incentives to help the 
participant achieve and maintain his or 
her best possible health.



Could you benefit from 
a Nurse Health Coach?

The answer is yes if you have:

•	Asthma

•	Coronary Artery Disease

•	Diabetes

•	Hyperlipidemia (high cholesterol)

•	Hypertension (high blood pressure)

Find out more about the Live Well, Work Well 

Disease  Management Program! Contact Nurse 

Health Coach Mary Wedel at 815-500-7156 or  

email her at mwedel@fhn.org.

Dramatic Results, Better Health 
Debi, a Patient Account Representative in the Central 
Business Office, is one of more than 70 patients in the FHN 
Live Well, Work Well Diabetes Disease Management Program. 
Insulin dependent and discouraged, Debi turned to Mary for 
help about two years ago. The results have been dramatic.

It’s a fact: According to the National Center for Biotechnology 

Information, 50 percent of people with chronic diseases do not 

take their medications properly. Programs like FHN’s Live Well, 

Work Well can help patients better understand their medications 

and use them correctly for maximum health improvement.

Education, encouragement, exercise, and healthy eating are 
the pillars of the LW,WW Disease Management program. 

Mary says, “My goal is to help employees be healthy. They 
don’t need to weigh 120 pounds or lift 120 pounds to increase 
their wellness. We focus on the basics. I cheerlead, check in, 
and provide helpful information. Plus, the program offers mon-
etary incentives that reduce costs for medicine and materials 

and allows more accessibility to tests 
and measurement assessments. The 
savings can really add up.”

Debi is now a loyal supporter of the 
program and her coach’s number one 
fan. “Mary is just great. She gives me 
all kinds of helpful tips and success 
strategies, and her ongoing e-mail sup-
port is awesome. Most important of all, 
she is a wonderful cheerleader – she 
made me realize I could ‘do it.’ When 
my A1C score started improving and my 
numbers became steadier, it was the 

best feeling. And when I reached my goals, I really enjoyed 
shopping for new clothes! I recommend the Live Well, Work 
Well Disease Management Program to anyone with a chronic 
condition.”

The admiration goes both ways.

Mary says Deb is an ‘A student.’ “She really gets it now,” says 
Mary proudly, “and is working hard to take care of herself. 
People need to know that having team support like this pro-
gram provides can make a real difference. It takes a village.”

According to Debi, “For 12 years I struggled. When my sugar 
got too low, I was crabby. I was often tired after any little activ-
ity. And my numbers weren’t good. I knew I needed to change 
my lifestyle or risk some pretty bad complications, like poten-
tial blindness or amputations.”

“When my daughter got Type 1 diabetes, she pleaded with 
me to get my act together,” Debi says. “So I decided to meet 
with Mary and take advantage of her support. It has changed 
my life. I lost over 40 pounds and reduced my insulin dosage 
by 68 percent. My goal is to get off insulin altogether, if  
possible.”


